OUR SERVICES TO BUSINESS REFLECT THE QUALITY, COMMITMENT AND FLEXIBILITY THAT IS
THE HALLMARK OF OUR APPROACH TO HOSPITALITY.

ON THE DAY

A concierge service for the organiser is available, whether

it's a conference, meeting or special event, to assist with the
transporting of equipment or materials. A dedicated meeting
host will be on hand at all times to aid in the smooth running
of your day.

The meeting host will take the organiser through the Welcome
Pack and will also supply a single security key for the meeting
room, giving the organiser confidence in the knowledge that the

room is secure.

Our attentive team of conference professionals will deliver
outstanding service, ensuring every detail of your event schedule
is carried out according to your specifications.

The meeting room will be ready at least 30 minutes prior to
your scheduled arrival, with all your AV equipment checked and
in working order. Each meeting room will be refreshed whilst
you are at lunch.

At the end of the event, the meeting host will liaise with the
organiser, when they will have the opportunity to give their
feedback and fill in a debrief questionnaire; this ensures we provide
the highest standard of service and continually monitor and
upgrade our product.




ONE OF THE THINGS THAT SETS MACDONALD HOTELS & RESORTS APART IS OUR
DEDICATION TO SERVING ONLY THE HIGHEST QUALITY FOOD. EACH OF OUR FAMILY OF
OVER 40 HOTELS OFFERS A CREATIVE AND UNIQUE MENU. THIS IS BECAUSE WE USE ONLY
THE FINEST SEASONAL INGREDIENTS AND SOURCE THE BEST PRODUCE AVAILABLE TO US.

At Macdonald Hotels & Resorts we know good food, and are
proud of our freshly prepared AA Rosette awarded menus. We
source only the best produce available, which can be traced to
its point of origin, including Fairtrade coffee.

Delegates will enjoy homemade biscuits and cakes and healthy,
balanced and nutritional menus bursting with innovative food
ideas. Excellent cuisine is a key feature of ours, from light

refreshments to private dining and formal banquets.

To make your meeting a little extra special we have a range

of exciting breakfast and afternoon food options for you to
choose from.Why not treat your delegates to our breakfast
canapés including eggs benedict, muffins or smoked salmon and
scrambled eggs in shot glasses upon arrival. Or to boost their
energy levels in the afternoon, treat them to individual pots

of ice cream or an energising break with cans of Red Bull

and bananas.

MEETING@ LUNCH OPTIONS
*  Working lunch served in the meeting room, ordered from
the meeting menu

¢ Deli lunch served in the restaurant

» Standing lunch served in the foyer or in the meeting room

MEETING LUNCH MENU

Example Menu

Seasonal fresh fruit, passionfruit smoothie dip
Slow roasted vine tomato and basil soup
Greek salad, virgin olive oil, lemon dressing
Pitta pockets, houmous and salad
Highland lamb mini shepherds pies
Loch Fyne smoked haddock kedgeree
Golden Cross goat’s cheese and leek tarts
Braised Moroccan free-range chicken and couscous

Mini fruit granola




OUR STANDARD DELEGATE PACKAGES HAVE BEEN PUT TOGETHER WITH THE NEEDS OF OUR
CLIENTS IN MIND. THEY ARE FLEXIBLE AND CAN BE CUSTOMISED TO SUIT YOUR SPECIFIC
BUDGET. BOTH PACKAGES ARE AVAILABLE FOR SMALL TAILORED EVENTS OR LARGE
CORPORATE FUNCTIONS.

8 HOUR DELEGATE PACKAGE

This includes:

Meeting room hire

Morning coffee/tea and a further item from

the breakout selection menu
Lunch (deli, standing or working lunch)

Afternoon tea and a further item from the
breakout selection menu

Flipcharts
Standard screen
Mineral water and ice for all delegates

Sweets on tables

All stationery items

24 HOUR DELEGATE PACKAGE

This includes everything in the 8 hour package plus:

»  Overnight accommodation in a classic room
(spouse/partner may stay in same room free of charge)

* A hearty breakfast

* Three course dinner with coffee either from the ‘house menu'’
in the restaurant, or from the banqueting selection in a private

dining room

In addition to our standard packages, each hotel has also
developed their own unique ‘value added packages' together with
the option of room hire only. If you would like a bespoke package
call Conference Direct or your chosen hotel.




