
How the Alveston Manor Hotel’s Concierge can help you 
 
The Concierge Team at the Alveston Manor Hotel are experts on the local area. They 
realise that your time is precious and they will happily share their knowledge and 
experience so that you get the very most from your stay in Stratford. 
 
Whether you’re looking for tickets for an RSC performance, guided tours of Stratford 
or would simply like to borrow a DVD, our Head Concierge and his team will be 
delighted to help. 
 
The team are happy to arrange the following services, however if you have additional 
requests please do not hesitate to ask:- 
 

� Taxi or chauffeur services 
� Porterage 
� Valet parking 
� Car valeting 
� Luxury car hire (24 hours notice min required) 
� RSC Theatre tickets booking and collection (valid credit card must be 

provided) 
� Guided walking and coach tours of Stratford and surrounding areas (48 hrs 

min notice) 
� Discounted tickets to Warwick Castle 
� Group and individual tickets to Shakespeare houses 
� Airport and railway transfers (24 hours min) 
� DVD player and limited DVD library on request 
� Shoeshine service 
� Local information and maps 
� Restaurant bookings and recommendations 
� Postal, fax and photocopying services 
� Cycle hire (24 hrs) 
� Cinema listings 
� Church services 
� Golfing reservations (48 hrs) 
� Local parks and play areas 
� Onward travel advice 

 
Telephone the Concierge on 0844 879 9138 or email 
concierge.alvestonmanor@macdonald-hotels.co.uk 
 


